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Channels for Providing SAP Information

Content
Target 

Audience
Channel

Product 

Documentation

SAP 

Customers 

and Partners

DVD

Product 

Documentation
General public

SAP Help Portal

http://help.sap.com/

Additional 

Information

(how-to guides, 

white papers, 

articles, 

discussion 

forums)

Internal and 

external 

development 

community

SAP Community Network

https://www.sdn.sap.com/

http://help.sap.com/
https://www.sdn.sap.com/
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SAP Documentation Embraces Web 2.0

Docupedia:

 single point of entry for product documentation

 provides SAP product documentation in a Wiki format

 enables users to provide their input 

 fosters informal, real-time collaboration between information authors 

and experts in the knowledge community to provide up-to-date, 

relevant product documentation

 targeted at the external and internal SAP community
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Homepage Tour

http://docupedia.sap.com

http://docupedia.sap.com/


© SAP AG 2009. All rights reserved. / Page 11

Measuring Success: Docupedia Metrics
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Docupedia Process

Information

Developer

Community 

Moderator

Active

Contributor

Does initial 

review and 

dispatches 

feedback

Community

Develops 

initial content

Edits and adds 

content

Views, rates,

discusses, and 

comments

Community

Member



© SAP AG 2009. All rights reserved. / Page 13

Benefits for the 

SAP User Community

 Connected knowledge all in one place – easier information discovery 

 Collaboration by connecting product knowledge with related community 
content, hence, relevant real-life knowledge 

 Shared best practices, implementation experiences, step-by-step guides, 
experts and other community generated knowledge
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Benefits for SAP Authors

 A more agile way of content creation

 Continuous content updates within a release

 Updates are visible immediately and can be instantly 
found and consumed by customers. 

 Easy way to publish your information and to provide 
the community with additional input

 A step closer to our users – we can get their 
feedback directly 

 The ultimate goal: enhanced effectiveness of 
documentation, resulting in lower total cost of 
understanding, increased adoption and reduced 
support of SAP solutions and higher customer 
satisfaction
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Further Information

http://docupedia.sap.com/ 



Thank You!

You may contact us at:

snezhina.velcheva@sap.com

vanya.maneva@sap.com

mailto:Snezhina.velcheva@sap.com
mailto:vanya.maneva@sap.com

